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Privacy Policy
The Platinum Group Public Company Limited

The Board of Directors of The Platinum Group Public Company Limited (“Company”)
recognizes the importance of protecting personal data under the law. Therefore, The Board
of Directors approves and issues the Company Announcement on this Privacy Policy. The aim
is to set a framework for protecting personal data in the Company’s business processes so as
not to adversely affect the data subject rights, as well as to comply with the Personal Data
Protection Act B.E. 2562 ("Personal Data Protection Act").

Article 1 Announcement and Effectiveness of the Announcement

This announcement is called “The Company Announcement on Privacy Policy” which shall be
effective from the date of announcement onwards. It covers all personal data processing of
all groups of data subjects performed by the Company. Data subjects include customers,
employees, business partners, contractors, service providers, as well as those who enter the
Company's premises, shareholders, and directors of the Company.

Article 2 The types of personal data that the company collects uses,
or discloses

“Personal Data” means any information relating to a Person that enables the identification
of such Person, whether directly or indirectly, but not including the information of the
deceased Persons in particular.

“Sensitive Personal Data” means personal data that is sensitive and may be subject to unfair
discrimination, such as race, ethnic origin, political opinion, doctrine, religion, or philosophy,
sexual behavior, criminal record, health data, disability, union membership, genetic data,
biometric data, or any other data which affects the data subject in the same way as prescribed
by the Personal Data Protection Committee.

The types of personal data that the company collects uses, or discloses are as follows:

No. Type of personal data Personal Data

1 General Personal Data Title name, First name, Last name

Gender, Age, Date of birth

Marital status, Family status

Number of family members and children

e Relationship information (e.g., Parents,
Beneficiaries of various welfare, Emergency
contacts, Reference person)

e Nationality

e Signature

e Military status

e Information on government documents
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No. Type of personal data Personal Data

2 | Sensitive Personal Data e Disability data

e Biometric data (e.g., fingerprints, facial scans)
e (Criminal record

e Health data

3 Employment Data e Company name

e Position

e Workplace location
e Salary/Other Income

4 Financial Data e Bank account number
e Bank account name

5 | Contact information e Registered address
e Current address

e Phone number

e LineID

6 | Technical Data e Cookies ID

e Log File

e Website usage data
e [P Address

7 | Security Data e Photographs
e CCTV Footage

8 | Other Data Related to the e Audio, still images, moving images, including
Company participation in various company activities, and
other data considered personal data under the
personal data protection law

In cases where personal data is obtained from sources other than the data subject directly,
such as name, surname, address, phone number, etc., which may be obtained from emergency
contact lists, references person, or other documents containing third-party information, the
providers of such data must inform the data subjects of the company's privacy policy or
obtain their consent.

Article 3 Main principles of processing personal data

The Company will process personal data based on the purposes and lawful basis for
processing data, in a manner that strictly adheres to the personal data processing framework
specified under the Personal Data Protection Act, the processing of personal data and
sensitive personal data only to the extent necessary to perform the duties that the Company
primarily has with each group of data subjects. Before the Company collects uses, and
processes personal data, the Company shall notify each group of data subjects and/or provide
consent in various forms appropriately by the Personal Data Protection Act.
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The Purposes and lawful basis for the company processes personal data are as follows:

Purpose

Lawful Basis for Processing

Personal data processing of
shopping mall public relations

Legitimate interests, for operations of the data
controller and data subject, Section 24 (5)

Personal data processing of
lessee

Contract, Necessary for the performance of a
contract, Section 24 (3)

Legitimate interests, for operations of the data
controller and data subject, Section 24 (5)

Consent, the data subject voluntarily consents to the
data controller processing their personal data

Personal data processing of
shopping mall customers

Vital interests, for danger prevention or
suppression to life, body, or health of a person,
Section 24 (2)

Legitimate interests, for operations of the data
controller and data subject, Section 24 (5)

Consent, the data subject voluntarily consents to the
data controller processing their personal data

Personal data processing of
members

Legitimate interests, for operations of the data
controller and data subject, Section 24 (5)

Consent, the data subject voluntarily consents to the
data controller processing their personal data

Personal data processing of
condominium Juristic Person

Vital interests, for danger prevention or
suppression to life, body, or health of a person,
Section 24 (2)

Contract, Necessary for the performance of a
contract, Section 24 (3)

Legitimate interests, for operations of the data
controller and data subject, Section 24 (5)

Personal data processing of
employees

Contract, Necessary for the performance of a
contract, Section 24 (3)

Legal Obligation, necessary for the performance of
duties in the public interest by the data controller,
Section 24 (4)

Legitimate interests, for operations of the data
controller and data subject, Section 24 (5)

Consent, the data subject voluntarily consents to the
data controller processing their personal data

Personal data processing of
vendor

Contract, Necessary for the performance of a
contract, Section 24 (3)

Legitimate interests, for operations of the data
controller and data subject, Section 24 (5)
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Purpose Lawful Basis for Processing
Personal data processing of ¢ Historical Document, Research, or Statistics
investor and shareholder for the achievement of purpose relating to the

preparation of historical documents or archives for
public interest, Section 24 (1)

e Legal Obligation, necessary for the performance of
duties in the public interest by the data controller,
Section 24 (4)

e Legitimate interests, for operations of the data
controller and data subject, Section 24 (5)

Personal data processing of e Legitimate interests, for operations of the data
inter-company controller and data subject, Section 24 (5)

Beyond the aforementioned ¢ Legitimate interests, for operations of the data
purposes, for communication, controller and data subject, Section 24 (5)
coordination, and inform e Consent, the data subject voluntarily consents to the
information regarding personal data controller processing their personal data

data protection, or inquiries
necessary for providing
services.

Article 4 Privacy of Minors, Incompetent Persons, and Quasi-
Incompetent Persons

Collection of personal data from minors under the age of 20, incompetent persons, and quasi-
incompetent persons, the Company will request the consent of a parent or legal
representative before or during data collection. If such consent is not obtained, the Company
will not process personal data in any way.

In cases, the Company becomes aware that it has collected personal data from a minor under
20 years old, an incompetent person, or a quasi-incompetent person without obtaining
consent, it will promptly delete such data or process only the data that can be lawfully
processed under other legal bases beyond consent.

Article 5 Personal Data Disclosure to External Entities

The Company has established a core policy not to share, sell, transfer, or disclose personal
data of the data subject by any other means to third parties without obtaining consent of the
data subject unless permitted by law, or in cases where disclosure is necessary for the
Company to perform obligations under a contract that the Company may have with data
subjects or to protect the Company's legitimate rights. When disclosing personal data to
external entities, the Company will ensure that such persons keep personal data under
company control safely and confidentially and not use it for purposes other than the scope
specified by the Company. The company may disclose your personal data under purposes
and legal requirements to government agencies, external entities, and business groups of the
Company as follows:
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1. Government agencies are responsible for regulatory oversight under the law, or
request disclosure of personal data under legal authority, or related to legal
processes, or authorized by relevant law, such as the Courts, the Royal Thai Police, the
National Anti-Corruption Commission, the Social Security Office, the Revenue
Department, etc.

2. Financial institutions are responsible for providing or overseeing financial
transactions, such as banks offering financial services, banks managing financial
transactions for corporate groups, and provident funds.

3. Insurance companies, such as group health insurance.

4. Service providers, in cases where the Company hires a service provider to perform
activities related to the collection, use, or disclosure of personal data to provide
services to customers, such as market data analysis, market research, event
organizers, venues, food and products, or other services, the Company, as the data
controller, will have agreements or contracts with service providers to control the
performance of personal data processors to comply with the Personal Data Protection
Act.

5. Business groups: The Company will disclose personal data within the business groups
only as necessary, as follows:

The Platinum Group Public Company Limited
e The Platinum Fashion Mall
e Platinum Food Center
e Novotel Bangkok Platinum Pratunam

The Platinum Market Company Limited
e The Market Bangkok
o Moxy Hotel Bangkok Ratchprasong
e Pier 111

The Platinum Samui Company Limited
e Holiday Inn Resort Samui Bophut

6. Others: If the Company collects, uses, or discloses personal data to external entities
beyond the stated above, the Company will inform the data subject. The data subject
can follow the policy announcement through the Company's website unless the data
subject is already aware of the details.

Article 6 Transfer of Personal Data to Other Countries

In any case, we may need to disclose your personal data to foreign countries, which may have
different personal data protection standards from Thailand. Because some service providers
store data on the cloud, we may need to disclose your personal data to those service providers
to conduct our normal business operations. However, in sending or transferring such data in
any case, the company will comply with the Personal Data Protection Act B.E. 2562 (2019).

Article 7 Duration of Data Retention

The Company has established a framework for considering the period of personal data
retention based on the principle of necessity. The Company has clearly specified the period
of personal data retention, After the expiration of such period, the Company will delete or
destroy personal data or make your personal data unidentifiable, unless the relationship
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between you and the Company has not ended or it is necessary to collect your personal data
by the law.

Article 8 Security of personal data

The Company strictly prioritizes the security of personal data under the Company's control.
There are security measures that cover management structure, technical measures, and
physical measures as well as a system for collecting, using, or disclosing personal data that is
safe and appropriate. To prevent personal data from being lost, used, accessed, changed, or
disclosed without permission, the Company restricts access to personal data to employees,
agents, contractors, and other third parties who need it and only processes personal data
under the conditions specified by the Company.

In cases where a personal data breach is under the Company's control, the Company shall
notify the Office of the Personal Data Protection Committee without delay within 72 hours
from the time that the breach was discovered, except when such violation does not carry a
risk of affects the rights and freedoms of the data subject. In cases where the breach has a
high risk of affecting the rights and freedoms of the data subject, the Company shall notify the
data subject of the data breach with remedy without delay.

Article 9 Use of Cookies

The Company may collect information from visitors to our website by using cookies, which
cookies are small text files that are downloaded to your computer or mobile device and
responsible for saving or tracking information about website usage to improve the quality of
the website, website management, trend analysis or to remember user preferences, such as
usernames and language that will help users get a good experience from using the company's
website.

The Company uses cookies for limited purposes only as necessary and has appropriate
security measures for user's data under the conditions of relevant laws, the cookies do not
harm the device of users, and the contents of cookies can only be retrieved or read by the
website that created the cookies, and will not disclose information to another person, except
in case of using certain types of cookies that may be operated by external service providers.

Article 10 Rights of data subjects

The Company acknowledges and respects the legal rights of all data subjects, for personal
data under the Company's control, the data subjects can exercise their rights available under
the law. The Company shall consider and process the data subject's request to exercise their
rights within the timeframe stipulated by the Personal Data Protection Act. The rights of the
data subjects include:

e The right to be informed

e The right to request access and obtain a copy of personal data.

e The right to request personal data and transfer personal data to another controller of
personal data.

e The right to object to the processing of personal data.

e The right to request removal or destruction or to make personal data not personally
identifiable.
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e The right to request the suspension of personal data usage.

e The right to request correction of personal data.

e The right to withdraw consent.

e The right to complaint with the Personal Data Protection Committee.

Article 11 Reviewing or revising the policy

The Company requires this policy to be reviewed or revised by the Board of Directors or other
assigned committees at least once a year or when there are significant changes to the
business.

Article 12 Contact channels regarding personal data protection

The Company has appointed a data protection officer who is the Company's personal data
protection coordinator. If you wish to inquire about the protection of personal data or would
like to exercise the rights related to your personal data, please contact:

Personal Data Protection Department, The Platinum Group Public Company Limited

e 111, PIER 111 Building (M2), 21st Floor, Ratchadamri Road, Lumphini Pathumwan,
Bangkok, 10330

e Telephone 02-121-9999 ext. 959

e E-mail : dpo@theplatinumgroup.co.th

If you need to file a complaint or if you feel that the company has not addressed your concerns
satisfactorily, you can contact and/or file a complaint with the Personal Data Protection
Committee (PDPC) according to the details below.

The Office of the Personal Data Protection Committee

e 120 Moo 3, Government Complex Commemorating His Majesty the King's 80th Birthday
(Building C), 5th-7th Floors, Chaeng Watthana Road, Thung Song Hong Subdistrict, Lak Si
District, Bangkok 10210

e Telephone 02-142-1033

e E-mail : saraban@pdpc.or.th

Effective Date: 1 January 2026
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